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11. Summary of the new findings of the doctoral thesis:  

- Systematizing basic problems of teaching-learning argumentation and finding out teaching-

learning characteristics in upper secondary schools; formulating the notion of teaching-learning 

quality and teaching-learning quality management. Systematizing basic problems of TQM model; 

Applying in detail TQM in upper secondary schools, and proposing a TQM model for upper 

secondary school quality management. 

- Clarifying viewpoints of teaching-learning quality management according to TQM philosophy 

which were applied to determining teaching-learning quality management in upper secondary 

schools with three elements of Input, Process and Output and the quality was managed by the 

three management subjects (principal, teacher and student). 

- We have established a teaching-learning model in upper secondary schools with the following 

elements: Strategic planning, quality policy; System of teaching-learning quality management; 

Quality cultural environment, group work, information system, and quality control tools through 



statistics. This model will play an active role in argumentation for teaching quality management 

reform in upper secondary schools. 

- Generalized the actual conditions of upper secondary schools teaching -learning quality 

management in Vietnam. From the survey of teaching-learning quality management in upper 

secondary schools in Binh Dinh Province, the thesis has come to a general analysis and 

assessment, clarified the strong points and weak points, the advantages and disadvantages of the 

actual conditions of teaching-learning quality management. Systematized some experiences in 

foreign countries and applied teaching-learning quality management in secondary schools. 

- Proposed four measure groups: Working out upper secondary school strategy planning to apply 

TQM; Establishing a teaching-learning quality management system (with the elements of Input, 

Process and Output based on the procedure and quality standards of the activities of the principal, 

teacher and student); Creating the quality cultural environment, group work, information system, 

quality control tools through statistics; Implementing the teaching-learning quality management 

system. 

12. Applicational ability in practice:  

Once applied in teaching quality management in upper secondary schools, this study will contribute 

to the reform of the present school management, help the principal exercise the measure groups 

mentioned above, and heighten the teaching -learning quality as required by the society. 

13. The next research  orientations: 

- Strategies to develop high schools while TQM is applied. 

- Quality Management in upper secondary schools by TQM approach. 
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