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7. Official thesis title: The quality management of the high-quality bachelor degree training program in 

Hanoi National University, based on the general quality management approach. 

8. Major: Education Administration 

9. Code: 62 14 05 01 
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11. Summary of the new findings of the thesis: 

- Systematize the theoretical issues about the management of the program in general and the 

management of the quality of high quality bachelor training program in particular. Inner construction of the 

quality of higher education is the assembly of the quality of some factors relating to the input, training 

process and the output. Analyze the general quality management (TQM) approaches in education, hence 

affirm TQM can be applied to the management of any activity in education such as: a training program, a 

course or a training course. 

- Concretize the standards and criteria by Set of Standards which tests the quality of AUN education 

program standards (this set of standards fits with high quality bachelor programs because the object of 

high quality bachelor programs is to train bachelors with equal quality to the standard of countries in the 

area) into concrete, measurable and assessable missions. In fact, it is the reference for the standards and 

criteria. At the same time, systemize tasks with TQM approach (the nature of managing quality is 

managing by standards and process) for program quality management to train high quality manpower, 

suitable with today general trend integration. 
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- Suggest some methods to utilize some basic features of TQM into managing the quality of high quality 

bachelor training program, at the same time, recommend administrative agencies about mechanism and 

policy training suitable for universities to gradually bring TQM into managing the quality of their training 

programs. 

12. Practical applicability: 

 Applied in the management of the quality of high quality bachelor training program at training centers and 

design a specialized system at each institution to manage the quality of this program. 

13. Further research directions: 

Research on the system of tools, techniques in the inspection and supervision of the training process of 

universities. 
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